Mr. Mintz is one of Custard Insurance Adjusters’ premier adjusters who has managed and worked losses
throughout the world. His formal education includes a B.A. from the University of California, Irvine as well
as certified courses of study in energy, oil and gas from the Colorado School of Mines. He is undergoing
a course of study to complete an MBA from Auburn University. Additionally, he holds a Certificate in
General Insurance, an Associate in Claims, a CLM Fellow and is an Associate Certified Fraud Examiner.
Mr. Mintz is also a licensed private investigator to complement his 31 State independent adjuster
licenses.
Throughout his 38 year career, that commenced with 9 years at a domestic carrier, he moved into
independent adjusting, becoming involved in personal and commercial lines. Since 1990 Stuart has been
involved in the international marketplace and has worked and managed several world catastrophes,
including the typhoons and hurricanes in Florida, Hawaii, Texas, Alabama, Louisiana, Caribbean, Guam,
New Zealand and Thailand, as well as earthquakes in San Francisco, Los Angeles, Guam and New
Zealand. He has also attended losses in China, Central and South America and the Caribbean.
Stuart's expertise includes the handling and managing of commercial large loss complex property and
time element losses with a particular emphasis in manufacturing, habitational, real estate, restaurants,
office buildings and high rise complexes, course of construction; specie that includes: jewelers and fine
art block/ armored car, entertainment and contingency, as well as utilities/ power plants, oil and gas,
liability and wet/ dry marine and fraud investigations that are all areas of expertise that he is involved.
In addition, Mr. Mintz has handled several high profile losses including the World Trade Center attacks,
including some US $700 million in property damage and recovery of approximately US $300 million in
bullion. Currently Mr. Mintz is handling excess of US $50.0M claims in Texas, Florida and Santa Rosa,
CA.
Stuart was a supervisor overseeing risk management at the 1984 Olympic Games and led a team of
adjusters in the 1994 World Cup and 1996 Summer Olympics for the European Broadcasting Union's
personnel and equipment. Mr. Mintz is a frequent presenter / panelist at both the Loss Executives
Association and PLRB and is a certified continuing education provider, umpire and appraiser of first party
property losses.
He is a member of numerous insurance industry related organizations and other various professional
groups including: the Loss Executives Association, CLM, PLRB, New York, Texas, Louisiana, Georgia
and California insurance adjusters associations; National Society of Professional Insurance Investigators;
Louisiana, Texas & California Association of Licensed Investigators; Northern & Southern California
Fraud Investigators Assn.'s; 1984 Olympic Organizing Committee; Royal Order of the Blue Goose
International; American Red Cross - Search and Rescue, First Responder, Advanced Open Water and
Search and Rescue PADI Certified Diver, Confined Space, Asbestosis and Mold Certified and is a 3rd
Degree Mason.
His selected assignments have included the 2011 / 2012 Thailand Floods, US $250 Million; 2010 - 2011
New Zealand EQ PD, US $100 Million and Liability, US $500 Million; 2009 Pharmaceutical
Contamination, US $200 Million; 2009 Water Contamination to Pharmaceutical plant; US $ 18 Million;
2009 Food Contamination to Product; US $ 50 Million; 2006 Brinks Robbery, US $ 25 Million; 2005
Hurricane Katrina, US $750 Million; 2004 FL & Caribbean Hurricanes, US $100 Million; 2001World Trade
Center, US $1.0 Billion.

